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This is a place in which wonderful things happen.
The most wonderful are the product of a strange
alchemy, when we bring together people of wildly
different experiences and ages and-wevis.

They come to learn or to sing or to meet, and we
are reminded that the whole is indeed greater than
the sum of its parts.

And they come to eat. Wednesday lunch has be-
come a particular treat: the staff team join chefs from Migrateful, a soci
enterprise set up by one of our Residents. Refugees who can cook are
taught to teach their cooking skills, and in the process they cook for ea
other and for us.

The great asset we inherited from previous generations is the building \
occupy, splendidly refurbished in 2009. The fact that we own our own
premises and carry no debt is the envy of many of our peers. We also
TYyeG] Gti7TudoGi fGETiTe0e} GYEI t EGAC
incredibly fortunate to retain tRieesi®oom Residency intended by our
founders to give students from Pembroke College, Cambridge the char
to get stuck in to this community.
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passion for commuibitylding and an openness to being changed by the
experience of living and working here. Like the rest of us who work at
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problems, but neighbours with warm hearts and helping hands.

So we work locally. Most people who use Pembroke House live within
tenel 67T GOoGY] OOGT 1GGEoGuO]to} Gl ée; G
contacts with local providersich means we get to know our patch

very well. As Director of Projects and Strategy, Mike Wilson has been



thinking about how the lessons we have learned locally can inform healtl
providers working across Southwark, and beyond (see page 18).

Several of our aluiners died this year. Their passing is a reminder of the
many generations whose dedication has made this place what it is. Lotti
Dauvis lived within three streets of Pembroke House for the whole of her
years; she remembered sheltering in the Lower Hall duringotha Blitz.
tribute to David Clark, see page 8.

Our remarkably talented team of staff and volunteers has grown to the p
GE] GGYODEOGE] Gi e AGG1 Gi ee G] O0G; ©oe
them, and our new Garden Room has proved invaluable. Grisel Tarifa,

Director of Operations and Finance, has overseen the long and costly

process of becoming a Charitable Company Limited by Guarantee, and
overhaul of our policies and procedures. Our CRM system is up and run
]éi GYODE©GYT EOI eAGIi eG] GeoyGe GE] G

Our funders are brilliant and we love them. They share our excitement a|
this place and its possibilities, and their encouragement helps us as muc
their money. Pembroke College remains a key stakeholder, although the
College is not now in a position to support us financially.



people volunteered at Pembroke House

PAM children sang in the Royal Opera House Jun
Chorus

children passed Trinity College of Music exams
article in The Guardian about our picnic bench

More thari people attended our summer street
party

IntoUniversity students worked/ v
stated that they are now more likely to go to universi
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Living and working here in
Pembroke Houses a beautiful
experience that left me feeling
much better about the world and
myself by the time | left. The staff,
volunteers and community were st
encouraging that it became natura
Gt Gul Gt EGIi e Gi e G

Sunaraformer residential volunteer

conversations recorded by our Community
Journalists

volunteer hours, equivaleni to fulltime workers
chefs from 10 countries cooked with Migrateful

people trained in Community

Leadership

older people attended our Weekl '»‘,

Lunch Club meals



The good news is that more than 40 new volunteers joined us during the
year. And the other good news is that 26 volunteersgleftdusecause

13 of them went into paid employment and seven into education. (Other
moved away.)

We depend on volunteers, but we have to offer them more than a sense
fulfilment and teamwork. We have to serve as a stepping stone, as we ¢
for Vassiste. He volunteered in our kitchen, picked up Community Soutf
Y] EODéeG*1 6] kOO Gl ©f tOobDeG' E] aeul 1
kitchen porter. Sparsphaking mums Jasmina and Sara are looking for
work after having babies. Volunteering at Pembroke House enables the
practise their office skills and improve their English.

In 1953 avid Clarkl932017) and his
wife put their name down for a Counci
house. Twentyur years later, one beca
available in the street behind PembroK
House. It was 1979, and for the first ti
they had hot running water, and no ne
a tin bath. David put his heart and sou
volunteerlng here. He helped to lead t 18
XT7TGEG OT k) GYT ESEI UU O crocoreo e,
and served on the Church Council, and became a pillar of our Lunch Club at
Community Garden. He was held in great esteem and affection by all at Pen
House, and he died surrounded by people who loved him. In his memory we
tablished the David Clark Awards for Volunteering.
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Sisterdanet and Joasve attended our
Lunch Club since 2010. In 2016 Janet s
volunteering at Messy Church, and in 2
and Joan offered to volunteer with Inclus! . .
*]et©aG>1 YGGEOI DEC{/ 4 A U i
friending programme so they can visit i & ; |

lated older person once a week for a chg
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LindaBaby PAM Volunteer

Some volunteers are working through mental health challenges or copir
with redundancy. Others are doing postgraduate work, or have recently
AE] 7] Goj GTET &G7T éi GoEeéli Gl Gl & Geel
all the help we receive.
VODGOGeoGGT iG] Gu] EGEOESGEI uGYIl GEC
rience of running a befriending scheme and groups for housebound old
people in the south of the borough. And we have plans in place for a
volunteeled Shuffle Shuttle to bring older people to Pembroke House.
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Fausto Llopis, our Community Organiser, has done great work over the
tTT000GT 161 ©] EEaG&T GGGEOEODe GT é 0
people to do what he does, and he was so successful that his training pi
gramme became the core of a model being rolled out around the countr
>T YGYODEOGUETT | GGT GkoGi eoGi 1GGY©
pioneering a new accredited training course in the principles and practic
T9G 1T ®=eT &l G| GAEA] éi ei eAaGVODEOGU
3,500 people over the next three years.

VODE©OGeE ©0©I 6AGeT 20Gi 1GGEOGTET I G&G
party brought together four local Tenant and Resident Associations that
E] i eDGGUE©GI 1T&801I Gyt ECoj GGT A0GEC
8T 8G] I eGGEOGeal ®0e GT ®aG é7 GEOEGAE
listening campaign, and in response produced Voices of East Walworth
(righ. a platform for local people to tell their stories in print.

VOGOI OoGGoO0i eAGuoil tOobe Ge Gi Ei ©oe
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Dan, Miami Gym
at Old Kent Road

For me, it was easy to settle in, as
I was educated in England. I came
here at the age of 7 and all of my
education was done here, so to
me it's basically like home.

England was home, but this
wasn't a cosmopolitan area. We
were probably one of the first
black businesses to move in 25
years ago. It took a while before
people began to trust us and start
coming here.

After a while, when the locals got
to know us, news spread through
word of mouth and it took off
from there.

But acceptance from the local
community was our biggest
challenge. It was a major

thing. When you are setting up
services, you will depend on
the community to support you
and purchase from you. It's
important that they understand
what great quality service you
provide.

We want to make sure that we
give you a good service, that you
understand the concept of health,
that you make it a part of your
lifestyle and prosper that way.

Our ethos is totally different to
big business.

Health is not just about looking
good or feeling strong, health is
about ensuring that your risk
of disease is minimal. It's about
feeling that you can do the
things that you want to do.

It's liberating.

A friend of mine is full of energy
- that is what I call health. It's
the feeling you get from inside.

Tim, Alvey TRA

Interaction between different
organisations is important,
because otherwise we all do
our own things in our own
little bubbles. It's hard to break
through and work together.

If we open up and share
resources and activities, we can
work on a common issue as a
team. Things can only get better if
we keep up that momentum.

There's a nice comradeship

with both long term and newer
residents - there's always that
community spirit there and it's
hard to know any different when
you've been living here so long.

Funded by: United St. Saviours

Silvia, Salisbury Estate

Ilive in Salisbury Estate and I
love it. It is very green, we have
a great park nearby, and my son
is happy here. Our neighbours
are from different ethnic
backgrounds and enjoy mixing
together. They organise different
activities like parties, birthdays,
jumble sales and meetings within
the Tenants Association. People
are very kind, polite and quiet,
so we are happy.

London is very good for us as

it has many possibilities for
partially sighted people, like
activities, training, support and
work in different charities.

The best thing about Walworth
is that is possible to know many
people from different countries
and different cultures.

Val, Pembroke House
Lunch Club

I'm just out all the time and I
love it. Throughout the week, I
do physical exercise: walking,
cheerleading, spin biking and
walking football.

Exercise makes me feel good - I
really have no aches or pains or
anything like that.

An extract fronpices of East Walwoal/atform for local people to tell

their stories in print, support@téimbroke House.
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the most precious ones that
have of my time in London. |

was a great opportunity for
to connect with actual
E<iéji1 e0E&DGI
Tél GoOEél GI Goe
Florianvasters Student, LSE
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Sarah Howdentern

| started working as Pembroke
4TTé©DéGiéG©Eﬂ
Pembroke College last year. | |
wanted to gain varied professio
experience whilst living and wo
in a less privileged community,
meeting people | never would h
encountered at Cambridge.
Pembroke House has exceedec
my expectations. In just three
months, | have learned to mana
seven office volunteers; chaired
three meetings; written countless reports and coordinated a community lunc
ninety people! Every day, the building is full of people with incredililerstories
the lady at Lunch Club who walked seven miles to school and only wore sh
Sundays, to our volunteer who has transitioned from suffering a severe mel
kE©] Oj 1 YéeGGT GET ééei eAG] GYyooOO!l GEO©] |

Al s

| am so lyrical about Pembroke House that two of my friends from Cambridy
already signed up to volunteer here! This experience has been the most va
introduction to the charity sector | could imagine, and has shown me that th
Oi GoOl } Gij Il GoEe©GlI ©k ET O©Gt 7 aeael &1 G|
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We want to provide opportunities for people of all ages to learn. And
YoDj GOi O0GGE] GGO©®©] Eéi eAGGI GkoGe
some of the draps offered locally. Because we know that committed
learning through our music academy, dt17, Inclusive Dance, ballet,
IntoUniversity and ESOL classes equips people to face all sorts of
challenges they will face in their lives, not least the value of perseverir
in the face of difficulty, and overcoming failure. So Pembroke House it
u0]toeGi 1600] Eei eA}y Gl éei GYODE©GGE



