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Come and visit!  

Pembroke House, 80 Tatum Street, London SE17 1QR  

www.pembrokehouse.org.uk 

info@pembrokehouse.org.uk 

020 7703 3803 

@pembroke1885 

ČI©ækĒîÓ©Ĝ4îĩĕ©ĜÍĕĜüÍîê©©ĒÍêÂĜê©ƔĜƔ]ƖĕĜî¶Ĝ©êÂ]ÂÍêÂĜ

]ê¡ĜÍêƓîÔƓÍêÂĜĞË©ĜÔît]ÔĜtîææĩêÍĞƖāĜ5ĞĎĕĜ]ĜüÔ]t©ĜƔË©Ē©Ĝ

very different groups of people come together, creating 

]ĜæÍtĒîtîĕæĜî¶ĜĞË©ĜƔËîÔ©ĜtîææĩêÍĞƖāĜNË]ĞĎĕĜƔËƖĜ5ĜÔîƓ©Ĝ

ÍĞ}Ĝ]ê¡ĜĞË]ĞĎĕĜƔËƖĜƔ©Ĝ¶ĩê¡ĜÍĞāċ 
Sarah Thurman, Head of Community Investment,  

United St Saviours Charity   

 

ČI©ækĒîÓ©Ĝ4îĩĕ©Ĝæ©]êĕĜ]ĜüÔ]t©Ĝî¶ĜtîÔÔ]kîĒ]ĞÍîê}Ĝ]Ĝ

üÔ]t©Ĝî¶ĜĕË]ĒÍêÂĜÓêîƔÔ©¡Â©}ĜÔîƓ©Ĝ]ê¡Ĝt]ĒÍêÂĜ¯ĜĞËÍĕĜÍĕĜ

ƔË]ĞĜI©ækĒîÓ©Ĝ4îĩĕ©Ĝæ©]êĕĜĞîĜæ©āċ 

Edward Kargbo, Work Experience Volunteer 
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From the Warden 

This is a place in which wonderful things happen. 

The most wonderful are the product of a strange 

alchemy, when we bring together people of wildly 

different experiences and ages and world-views. 

They come to learn or to sing or to meet, and we 

are reminded that the whole is indeed greater than 

the sum of its parts.  

 

And they come to eat. Wednesday lunch has be-

come a particular treat: the staff team join chefs from Migrateful, a social 

enterprise set up by one of our Residents. Refugees who can cook are 

taught to teach their cooking skills, and in the process they cook for each 

other and for us.  

 

The great asset we inherited from previous generations is the building we 

occupy, splendidly refurbished in 2009. The fact that we own our own 

premises and carry no debt is the envy of many of our peers. We also 

îƔêĜ]ĜtîĩüÔ©Ĝî¶ĜËîĩĕ©ĕ}ĜƔËÍtËĜÂ©ê©Ē]Ğ©ĜƓ©ĒƖĜĩĕ©¶ĩÔĜĒ©Ɠ©êĩ©āĜV©ĎĒ©Ĝ 

incredibly fortunate to retain the six-bedroom Residency intended by our 

founders to give students from Pembroke College, Cambridge the chance 

to get stuck in to this community.  

 

Nî¡]ƖĎĕĜK©ĕÍ¡©êĞĕĜ¡îêĎĞĜ]ÔÔĜtîæ©ĜĞîĜĩĕĜ¶ĒîæĜ']ækĒÍ¡Â©}ĜkĩĞĜĞË©ƖĜĕË]Ē©Ĝ]Ĝ

passion for community-building and an openness to being changed by the 

experience of living and working here. Like the rest of us who work at 

I©ækĒîÓ©Ĝ4îĩĕ©}ĜĞË©ƖĎĒ©ĜêîĞĜ©ƕü©ĒĞĕĜü]Ē]tËĩĞ©¡ĜÍêĜĞîĜ¶ÍƕĜîĞË©ĒĜü©îüÔ©ĎĕĜ

problems, but neighbours with warm hearts and helping hands.  

 

So we work locally. Most people who use Pembroke House live within a 

ten-æÍêĩĞ©ĜƔ]ÔÓĜî¶ĜĞË©ĜüÔ]t©}Ĝ]ê¡ĜƔ©ĎƓ©ĜkĩÍÔĞĜ]ĜĒ©æ]ĒÓ]kÔ©Ĝê©ĞƔîĒÓĜî¶Ĝ

contacts with local providers - which means we get to know our patch 

very well. As Director of Projects and Strategy, Mike Wilson has been  
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thinking about how the lessons we have learned locally can inform health  

providers working across Southwark, and beyond (see page 18).  

 

Several of our old-timers died this year. Their passing is a reminder of the 

many generations whose dedication has made this place what it is. Lottie  

Davis lived within three streets of Pembroke House for the whole of her 93 

years; she remembered sheltering in the Lower Hall during the Blitz. For a  

tribute to David Clark, see page 8.  

 

Our remarkably talented team of staff and volunteers has grown to the point 

ĞË]ĞĜƔ©ĎĒ©ĜË]ƓÍêÂĜĞîĜÍêĕĞ]ÔÔĜ¡©ĕÓĕĜÍêĜüÔ]t©ĕĜƔ©ĜË]¡êĎĞĜüĒ©ƓÍîĩĕÔƖĜÍæ]ÂÍê©¡Ĝ

them, and our new Garden Room has proved invaluable. Grisel Tarifa,  

Director of Operations and Finance, has overseen the long and costly  

process of becoming a Charitable Company Limited by Guarantee, and an 

overhaul of our policies and procedures. Our CRM system is up and running, 

]ê¡ĜƔ©ĎĒ©ĜƔîĒÓÍêÂĜîêĜ]Ĝê©ƔĜĕĞĒ]Ğ©ÂÍtĜüÔ]êā 

 

Our funders are brilliant and we love them. They share our excitement about 

this place and its possibilities, and their encouragement helps us as much as 

their money. Pembroke College remains a key stakeholder, although the  

College is not now in a position to support us financially.  
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Year in Numbers 

107 people volunteered at Pembroke House  

4 PAM children sang in the Royal Opera House Junior 

Chorus 

22 children passed Trinity College of Music exams 

1 article in The Guardian about our picnic bench 

More than 500 people attended our summer street 

party 

1344 IntoUniversity students worked with; 79% 
stated that they are now more likely to go to university 
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Living and working here in  

Pembroke House was a beautiful 

experience that left me feeling 

much better about the world and 

myself by the time I left. The staff, 

volunteers and community were so 

encouraging that it became natural 

ĞîĜüÍĞtËĜÍêĜÍêĜƔË]Ğ©Ɠ©ĒĜƔ]ƖĜ5ĜtîĩÔ¡āċ 

Sunara, former residential volunteer 

200+ conversations recorded by our Community  

Journalists 

6200 volunteer hours, equivalent to 3.4 full-time workers 

10 chefs from 10 countries cooked with Migrateful 

26 people trained in Community  

Leadership 

78 older people attended our Weekly 

Lunch Club meals 

1 cheerful office rescue dog called Nux 
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Inspiring Volunteers 

In 1955, David Clark (1932-2017) and his 

wife put their name down for a Council 

house. Twenty-four years later, one became 

available in the street behind Pembroke 

House. It was 1979, and for the first time 

they had hot running water, and no need of 

a tin bath. David put his heart and soul into 

volunteering here. He helped to lead the 

XîĩĞËĜ'Ôĩk}ĜƔîĒĕËÍüü©¡Ĝ]ĞĜLĞĜ'ËĒÍĕĞîüË©ĒĎĕĜ

and served on the Church Council, and became a pillar of our Lunch Club and  

Community Garden. He was held in great esteem and affection by all at Pembroke 

House, and he died surrounded by people who loved him. In his memory we have es-

tablished the David Clark Awards for Volunteering.  

The good news is that more than 40 new volunteers joined us during the 

year. And the other good news is that 26 volunteers left us - good because 

13 of them went into paid employment and seven into education. (Others 

moved away.) 

We depend on volunteers, but we have to offer them more than a sense of 

fulfilment and teamwork. We have to serve as a stepping stone, as we did 

for Vassiste. He volunteered in our kitchen, picked up Community South-

Ɣ]ĒÓĎĕĜ*Íĕ]kÔ©¡ĜI©îüÔ©ĎĕĜ'Ë]æüÍîêĜ Ɣ]Ē¡}Ĝ]ê¡ĜË]ĕĜÂîê©ĜîêĜĞîĜƔîĒÓĜ]ĕĜ]Ĝ

kitchen porter. Spanish-speaking mums Jasmina and Sara are looking for 

work after having babies. Volunteering at Pembroke House enables them to 

practise their office skills and improve their English.  
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Sisters Janet and Joan have attended our 

Lunch Club since 2010. In 2016 Janet started 

volunteering at Messy Church, and in 2017 she 

and Joan offered to volunteer with Inclusive 

*]êt©āĜ>îƔĜĞË©ƖĎĒ©ĜĞĒ]ÍêÍêÂĜĞîĜÒîÍêĜîĩĒĜk©Ì

friending programme so they can visit an iso-

lated older person once a week for a chat. 

:]ê©ĞĜĕ]ƖĕĜčI©ækĒîÓ©Ĝ4îĩĕ©ĜÍĕĜ]ĜĒ©]ÔÔƖĜ¶ĒÍ©ê¡Ì

ÔƖĜüÔ]t©āĜ>îĜîê©ĎĕĜĕêîkkƖāĜXîĩĎĒ©Ĝ]ÔƔ]ƖĕĜ

æ]¡©ĜƔ©Ôtîæ©}Ĝ]ê¡ĜÍ¶ĜƖîĩĜƔ]êĞĜË©ÔüĜĞË©Ē©ĎĕĜ

]ÔƔ]ƖĕĜĕîæ©îê©ĜĞîĜ]ĕÓāĜNË©Ē©ĎĕĜ]ĜÔîĞĜÂîÍêÂĜîêĜÍêĜĞË©Ĝt©êĞĒ©}Ĝ]ê¡ĜƖîĩĜt]êĜ¶Íê¡Ĝ

îĩĞĜ]kîĩĞĜîĞË©ĒĜĞËÍêÂĕĜË]üü©êÍêÂĜÔît]ÔÔƖāĎ 

ċPembroke House is like a magnet: it draws people in. Everyone works 

together in a teamāČĜĜLinda, Baby PAM Volunteer  

Some volunteers are working through mental health challenges or coping 

with redundancy. Others are doing postgraduate work, or have recently 

ÂĒ]¡ĩ]Ğ©¡Ĝ¶ĒîæĜĩêÍƓ©ĒĕÍĞƖĜ]ê¡ĜæîƓ©¡ĜĞîĜ<îê¡îêāĜV©ĎĒ©ĜËĩÂ©ÔƖĜÂĒ]Ğ©¶ĩÔĜ¶îĒĜ

all the help we receive.  

V©ĎƓ©Ĝĕ©ĞĜĩüĜ]Ĝü]ĒĞê©ĒĕËÍüĜƔÍĞËĜ<ÍêÓĜ Â©ĜLîĩĞËƔ]ĒÓ}ĜƔËÍtËĜË]ĕĜÂĒ©]ĞĜ©ƕü©Ì

rience of running a befriending scheme and groups for housebound older 

people in the south of the borough. And we have plans in place for a  

volunteer-led Shuffle Shuttle to bring older people to Pembroke House.  
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Strengthening Communities 

Fausto Llopis, our Community Organiser, has done great work over the past 

tîĩüÔ©Ĝî¶ĜƖ©]ĒĕāĜ&ĩĞĜĞË©Ē©ĎĕĜîêÔƖĜîê©Ĝî¶ĜËÍæāĜLîĜË©Ĝĕ©ĞĜ]kîĩĞĜĞĒ]ÍêÍêÂĜÔît]ÔĜ

people to do what he does, and he was so successful that his training pro-

gramme became the core of a model being rolled out around the country. 

>îƔĜƔ©ĎĒ©ĜüĒîĩ¡ĜĞîĜk©Ĝîê©Ĝî¶ĜĞƔ©êĞƖĜî¶ĜĞË©ĜP;ĎĕĜLîtÍ]ÔĜ tĞÍîêĜ4ĩkĕĜĞîĜk©Ĝ

pioneering a new accredited training course in the principles and practices 

î¶Ĝ'îææĩêÍĞƖĜAĒÂ]êÍĕÍêÂāĜV©ĎĒ©ĜüĒîĩ¡ĜĞîĜk©ĜüÔ]ƖÍêÂĜîĩĒĜü]ĒĞĜÍêĜĞĒ]ÍêÍêÂĜ

3,500 people over the next three years.  

 

V©ĎĒ©Ĝĕ©©ÍêÂĜĕîæ©Ĝî¶ĜĞË©Ĝ¶ĒĩÍĞĕĜî¶ĜĞË]ĞĜĞĒ]ÍêÍêÂāĜ5êĜĞË©Ĝĕĩææ©Ē}ĜîĩĒĜĕĞĒ©©ĞĜ

party brought together four local Tenant and Resident Associations that 

Ë]¡êĎĞĜüĒ©ƓÍîĩĕÔƖĜƔîĒÓ©¡ĜĞîÂ©ĞË©ĒĘĜêîƔĜĞË©ÍĒĜÔ©]¡©ĒĕËÍüĜĞ©]æĕĜ]Ē©ĜÓ©©êĜĞîĜ

ĕĩĕĞ]ÍêĜĞË©Ĝæîæ©êĞĩæāĜ êîĞË©ĒĜÂĒîĩüĜî¶Ĝ2]ĩĕĞîĎĕĜĞĒ]Íê©©ĕĜtîê¡ĩtĞ©¡Ĝ]Ĝ

listening campaign, and in response produced Voices of East Walworth 

(right), a platform for local people to tell their stories in print.  

 

V©ĜÔÍÓ©ĜĞ©ÔÔÍêÂĜü©îüÔ©ĎĕĜĕĞîĒÍ©ĕĜ]ĕĜ]ĜƔ]ƖĜî¶ĜÍÔÔĩĕĞĒ]ĞÍêÂĜîĩĒĜƔîĒÓĜ]ê¡ĜîĩĒĜ

Íæü]tĞ}Ĝ]ê¡ĜƔ©ĎĒ©ĜÓ©©êĜĞîĜ©êtîĩĒ]Â©ĜĕĞîĒƖĞ©ÔÔÍêÂĜ]ĞĜI©ækĒîÓ©Ĝ4îĩĕ©āĜ

V©ĎƓ©Ĝ]ÔĕîĜk©ÂĩêĜĞîĜ©ƕüÔîĒ©ĜĞË©ĜÍ¡©]Ĝî¶Ĝ]êĜ]ĒĞÍĕĞĜÍêĜĒ©ĕÍ¡©êt©ā 
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An extract from Voices of East Walworth, a platform for local people to tell 

their stories in print, supported by Pembroke House. 
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ċNË©Ĝ©ƕü©ĒÍ©êt©ĕĜ5Ĝæ]¡©Ĝ]ĞĜ

Pembroke House are some of 

the most precious ones that I 

have of my time in London. It 

was a great opportunity for me 

to connect with actual 

č<îê¡îê©ĒĕĎĜÍêĜtîêĞĒ]ĕĞĜĞîĜĞË©Ĝ 

ĩêÍƓ©ĒĕÍĞƖĜ©êƓÍĒîêæ©êĞāċ 

Florian, Masters Student, LSE 
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Sarah Howden, intern 

I started working as Pembroke 

4îĩĕ©ĎĕĜÍêĞ©ĒêĜ]¶Ğ©ĒĜÂĒ]¡ĩ]ĞÍêÂĜ¶ĒîæĜ

Pembroke College last year. I  

wanted to gain varied professional 

experience whilst living and working 

in a less privileged community, 

meeting people I never would have 

encountered at Cambridge. 

Pembroke House has exceeded all 

my expectations. In just three 

months, I have learned to manage 

seven office volunteers; chaired 

three meetings; written countless reports and coordinated a community lunch for 

ninety people! Every day, the building is full of people with incredible stories ± from 

the lady at Lunch Club who walked seven miles to school and only wore shoes on 

Sundays, to our volunteer who has transitioned from suffering a severe mental 

kĒ©]Ó¡îƔêĜĞîĜĒĩêêÍêÂĜ]ĜƔ©©ÓÔƖĜĒ©]¡ÍêÂĜÂĒîĩüĜĞîĜĕĩüüîĒĞĜîĞË©ĒĕĎĜƔ©ÔÔk©ÍêÂā 

I am so lyrical about Pembroke House that two of my friends from Cambridge have 

already signed up to volunteer here! This experience has been the most valuable 

introduction to the charity sector I could imagine, and has shown me that there is a 

ÔÍƓ©ÔƖ}Ĝ¡ÍƓ©Ēĕ©ĜI©ækĒîÓ©ĜtîææĩêÍĞƖĜĞË]ĞĜ©ƕĞ©ê¡ĕĜk©Ɩîê¡ĜĞË©ĜtîÔÔ©Â©ĎĕĜƔ]ÔÔĕā 
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Long-Term Learning 

We want to provide opportunities for people of all ages to learn. And 

Ɣ©Ď¡ĜÔÍÓ©ĜĞË]ĞĜÔ©]ĒêÍêÂĜĞîĜk©ĜĕĩĕĞ]Íê©¡Ĝ]ê¡ĜtîææÍĞĞ©¡}ĜÍêĜtîêĞĒ]ĕĞĜĞîĜ

some of the drop-ins offered locally. Because we know that committed 

learning through our music academy, dt17, Inclusive Dance, ballet, 

IntoUniversity and ESOL classes equips people to face all sorts of  

challenges they will face in their lives, not least the value of persevering 

in the face of difficulty, and overcoming failure. So Pembroke House is a 

üÔ]t©Ĝî¶ĜÔ©]ĒêÍêÂ}Ĝ]ê¡ĜƔ©ĎĒ©ĜĞĒƖÍêÂĜĞîĜk©Ĝ]êĜîĒÂ]êÍĕ]ĞÍîêĜĞË]ĞĜÔ©]Ēêĕ}ĜĞîîāĜ 

 


